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NorthBridge is proud to maintain its head office in close proximity to a growing technology hub in Ontario’s Kitchener-Waterloo area. 
Named Canada’s Most Innovative University in 2014 for the twenty-third year in row, the University of Waterloo invests in advanced 
research within science and engineering fields to create innovative technologies that impact everyday life. The Region of Waterloo also 
boasts organizations that actively assist start-up businesses by providing the resources needed to achieve financial growth. Two such 
organizations are Communitech and Velocity.   

Communitech was established in 1997 by a group of 
entrepreneurs looking to support tech companies at all 
stages of growth and development, ranging from start-ups 
to large corporations.  As a member of the Ontario Network 
of Excellence and a founder of the Canadian Digital Media 
Network (CDMN), Communitech plays an active role in the 
digital media sector by providing entrepreneurs with the 
mentorship and equipment needed to run their businesses. 
As of 2015, Communitech’s tech hub consists of 1,000 
companies, including tech giants such as Google, Open Text, 
and Blackberry. Communitech is currently assisting new start-
ups achieve growth throughout Canada. 

Established by the University of Waterloo in 2008, Velocity 
provides students with the support they need to turn their 
innovative ideas into successful start-up businesses. At Velocity 
Residence, created in 2008, students live in an entrepreneurial 
environment and are given the opportunity to network with 
business professionals and other students to engage in 
overcoming challenges associated with running a business. 
Since the creation of Velocity Residence, Velocity has added 
six additional branches, which assist students with funding 
opportunities, provide students with additional networking 
opportunities by connecting them with industry mentors, and 
supply the equipment necessary to run their start-ups.

A Flourishing Technology Hub, Close to Home
Kitchener-Waterloo, Ontario

Written by: Jamie Fernandez

In recent years, digital media has all but taken over as the dominant source of entertainment for the general public. Online video sharing 
sites have taken market share away from conventional television, and movie rentals have plummeted thanks to online streaming 
services. Beyond increasing public interest in experiencing media digitally, software and digital media companies continue to evolve 
and revolutionize countless industries in ways ranging from managing inventory and sales systems and automating manufacturing and 
processing to allowing users to experience augmented, virtual spaces and situations.

As application development and systems integration continue to grow, so too do funding opportunities for this type of innovative and 
experimental work. Programs such as the SR&ED tax credit program, provincial Digital Media Tax Credit programs, and tech company 
seeding initiatives encourage and support Canadian companies in their endeavours to make significant contributions to this critical, 
evolving field. We here at NorthBridge have put together this edition of our newsletter to help shed light on some of these programs 
and to promote digital development in our neighbourhood. 
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Gaming on the West Coast
British Columbia Interactive Digital Media Tax Credit
Written by: Samantha Hingley

The British Columbia Interactive Digital Media Tax Credit (BCIDMTC) is a 
refundable tax credit that supports the development of interactive digital media 
in BC. The credit is equal to 17.5% of eligible salaries and wages incurred by a 
qualified corporation for the development of interactive digital media. 

The credit only applies to salaries and wages that are:
•     Directly related to eligible interactive digital media development
•     Incurred by the eligible corporation in a taxation year between              
        August 31, 2010 and September 1, 2015
•     Paid to individuals residing in BC on December 31 of the year preceding   
        the taxation year for which the credit is being claimed

Eligible interactive digital media products must be developed in BC and must be 
designed for the purpose of educating, informing, or entertaining the user. The 
digital media product must present information using a combination of text, 
sounds, and/or images. The digital media product must be designed to be used 
interactively by individuals. 

In order to be eligible for the BCIDMTC, a corporation must be:
•     Registered and permanently established in BC during the taxation year
•     A taxable Canadian corporation during the taxation year
•    In the primary business of developing interactive digital media products or providing eligible activities to a BC corporation whose          
        primary business is the development of interactive digital media products
•     Able to provide eligible salaries and wages that are cumulatively greater than $100,000 in the taxation year
•     Able to pass the “Principal Business Test”, which confirms that the corporation is a viable business operating in BC and    
        engaged in the development of interactive digital media 

In order to receive the BCIDMTC, a business must file a claim with the Canada Revenue Agency (CRA) within 18 months of the end of the 
taxation year for which the credit is being claimed. 

FUTUREFUTURE: The Future Belongs to the Bold 

FUTUREFUTURE is a strategic and creative studio focused on building brands and 
digital experiences to help their clients create their way forward. Every member of 
the FUTUREFUTURE team comes from a unique background, and this helps them 
offer a broad range of services to their clients including web and application design 
and development, brand strategy, video production, digital and social media services, 
advertising, event planning, and content production.

FUTUREFUTURE only takes on challenges they feel they can put 100% of their passion and dedication into so that their clients receive 
the best possible service and end result. As a multidisciplinary group of creators, they approach each project with a human behaviour 
sciences, business strategy, and design-oriented mind-set to develop innovative ideas to spur business growth. Born in a digital world but 
raised in the era of innovation, FUTUREFUTURE aims to ensure their clients own the unknown by paving their way through disruptions 
and uncertainties. They believe that the future belongs to the bold and to those who dare to create and define it.

NorthBridge Consultants looks forward to continuing to work with FUTUREFUTURE to secure the government funding they deserve.



Often, eligible SR&ED projects in software development are subsets of larger business projects.  Software work can often be chalked up 
as due processing, standard practices, or bug resolution, none of which are directly SR&ED eligible. However, the aforementioned work 
can potentially be eligible as supporting work for a qualifying SR&ED project after an actual technological uncertainty is defined.

For example, a company recently developed a new software system which allowed manufacturers to manage and schedule their 
operations. Part of the development involved the utilization of a distributed cloud storage system. This presented a number of 
technological uncertainties, especially because it was difficult to verify the integrity of data in outsourced storage. Through multiple 
iterations and experiments, the company developed an efficient and scalable scheduling strategy using client-server integrity verification 
and quick access indexing. By carrying out a series of tests to overcome obstacles which available knowledge and practices could not 
solve, and advancing their organizational knowledge, the company met SR&ED program requirements. They were consequently able to 
claim some of their due processing and issue resolution activities as part of their SR&ED claim, proving the iterative steps they took to 
resolve the technological uncertainty. With a successful claim, they were able to offset labour costs through SR&ED tax credits.
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Keeping up with today’s ever-changing technologies can be 
a daunting task, but also a lucrative opportunity for software 
companies looking to cater to new markets or take advantage of 
new technological possibilities. Much of this work is concerned 
with developing new applications and integrating systems. Testing 
and developing networks and systems, experimenting with cross-
functionality and adaptability, and ensuring seamless integration 
and multi-layer communication are all key functions of software 
development, and some or all of these processes may be eligible 
for SR&ED tax credits. 

The use of multiple platforms, a variety of operating systems, non-
relational databases, complex algorithms, multithreading, and 
intermediary layers can all present difficulties, and overcoming these 
issues can be no small task. Data validity issues can be present at 
any and every level, and hardware limitations like processor speed, 
available memory, and limited hard drive space create challenges 
that require experimentation to overcome. Work performed to 
overcome these technological limitations, beyond routine tasks 
such as hardware upgrades or adoption of plug-and-play solutions, 
may be eligible under the SR&ED program.

Nicolas is the Technical Writing Team Lead and acting Editor-in-Chief at NorthBridge. His writing experience with a wide range of 
audiences ensures he clearly expresses your project goals.

Samantha is the Senior Client Manager at NorthBridge Consultants. Samantha has extensive customer service experience and strives 
to keep her clients up to date on all new funding programs.

The NorthBridge Newsletter Team

Written by: Nicolas DesRoches

Jamie is a Client Manager at NorthBridge Consultants. Jamie has a wealth of business experience and aims to fully understand your 
company and your business goals.

Matthew JamieNicolas Samantha

Application Development and Systems Integration:
SR&ED in the Software Industry

Matthew is a Technical Writer at NorthBridge Consultants. Matthew has experience writing in a multitude of diverse fields and has a 
strong understanding of technical processes. 
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Contact:
Web:         www.northbridgeconsultants.com
Phone:      519-623-2486
Fax:            519-623-5654
Address:  100 Pinebush Rd, Cambridge, ON

About Us:
NorthBridge Consultants has been assisting companies access government 
funding for over 20 years. As one of the largest independent government  
funding consulting firms in Canada, our objective is to maximize our clients’ 
funding potential.

Get to Know the NorthBridge Team: 
Group Manager of Business Services, Gerry Fung

Gerry Fung has been an integral part of the NorthBridge team for almost twelve years 
since beginning with the company as an Account Manager in 2003. As Group Manager 
of Business Services, Gerry oversees the delivery of NorthBridge’s grant-writing services  
and manages our sales and marketing departments. He is also the architect of our  
business development initiatives and the SR&ED practice leader in the information and  
communications technology sector. Among the many roles he plays for us at NorthBridge, 
Gerry’s favourite is ensuring client satisfaction throughout the engagement process.

Gerry holds a BScE in Computer/Electrical Engineering from Queen’s University and an 
MASc in Biomedical and Computer/Electrical Engineering from the University of Toronto 
and is a registered Professional Engineer in Ontario. He completed his MBA at Wilfrid  
Laurier University in 2010 and is currently a CPA, CMA candidate. Previously, he worked 
for the National Research Council of Canada and Nortel Networks. 

Gerry grew up in Ottawa and currently resides in Kitchener, Ontario. An avid athlete and former marathoner, Gerry plays in recreational  
Ultimate Frisbee leagues, plays regular badminton, squash, and tennis matches, and also enjoys baseball and swimming. He is a  
frequent traveller, having visited six of seven continents, and holds his Grade 8 piano certification from the Royal Conservatory of 
Music. He learned how to play the ancient Chinese board game Go as a child, and he previously represented Canada in the World Youth 
Go tournament.

To qualify for this tax credit, a business must be a taxable Canadian corporation that maintains a permanent presence in Canada and 
engages in film or video production as its primary business. The production under consideration for a CPTC application must meet a 
variety of other requirements as well, including but not limited to, the prescriptions that all production-related employees must be 
Canadian, 75% of all costs must be paid to Canadians or Canadian corporations and 75% of post-production costs must be incurred in 
Canada, and the production must be distributed in Canada through a Canadian broadcaster within two years of completion. Applying to 
the CPTC involves completing preliminary submissions within 2 years of the end of the fiscal year in which principal photography began 
and must include all applicable application fees. 

The CPTC program may offer your Canadian production business an opportunity to recapture a significant portion of labour costs and 
free up capital to invest in ongoing and future productions. NorthBridge Consultants has experience working with a variety of media 
funding programs and can assist your company in completing an application to recapture all eligible costs.

Canadian Film or Video Production Tax Credit
Funding Creation of Canadian Content

Written by: Nicolas DesRoches

The Canadian Film or Video Production Tax Credit (CPTC) is a program 
which offers refundable corporate tax credits aimed at promoting 
Canadian television and film programming creation. Administered by 
the Department of Canadian Heritage in conjunction with the Canadian 
Audio-Visual Certification Office (CAVCO) and the Canada Revenue 
Agency (CRA), the program also aims to promote the development of 
Canada’s active independent production sector. Through this program, 
qualified corporations can recapture up to 25% of qualified labour 
expenditures, not exceeding 15% of total production costs.


